Approved Educational Offerings (Choose One)
Montclair State University has approved the following 9 courses for credit. Upon successful completion of one
of the following courses—you will be awarded 3 credits. The three semester hours earned will then be included in your MSU Certificate. Each course described below is taught once per week lasting three to four hours in
length and consists of 11 sessions.
Advanced Studies in Hospitality Management

Experien al Learning

This course combines academic classroom educa on with on‐
The objec ve of this course is to prepare students to become
site learning opportuni es across the Walt Disney World® Re‐
entry‐level managers in the Hospitality industry by exposing
sort. Par cipants study theories of adult educa on, experien al
them to contemporary and complex opera onal issues and
situa ons and equipping them with the ability to analyze prob‐ learning, and the role of learning in a corporate environment.
lems and develop, propose and implement strategic solu ons. Directed ac vi es include diversity, self‐directed learning, ca‐
Some of the topics covered include guest service, strategic
reer explora on, community volunteer ac vi es, and the explo‐
planning, interna onal tourism, human resource management, ra on of educa on in entertainment.
among others.
Human Resource Management
Corporate Analysis
This course provides an overview of fundamental human re‐
This course provides an organiza onal explora on of The Walt source management in a corporate se ng. The focus is on the
Disney Company and covers a variety of topics including its cor‐ fundamentals of Human Resource Management including:
porate history, structure, governance, performance, and cul‐
Equal Employment Opportunity, employee rights and labor
ture. In addi on, students will learn more about our Company's rela ons, recrui ng and the founda ons of selec on, employee
concepts around innova on & technology, globaliza on, history development, performance evalua on, rewards, benefits, safe‐
& heritage, community responsibility, and diversity & inclusion. ty and health programs.
Corporate Communica on

Interac ve Learning Program

This course is designed to introduce the students to the pur‐
pose and significance of communica on within an organiza on
at many levels. Students will learn both the why and how of
communica ve techniques as organiza ons interface with cus‐
tomers, employees, and the public. As a result, students should
have greater understanding of and apprecia on for the corpo‐
rate communica ve process.

The program is based on The Walt Disney Company and four
success factors: heritage, technology, communica on, and
leadership. There are in‐class mee ngs, field experiences, and
self‐directed learning sessions. Students will complete a variety
of assignments including researching corporate partnerships
within our parks and resorts.

Crea vity & Innova on: Gaining the Edge
This course introduces students to the main theories of Crea v‐
ity and Innova on. Students will learn various tools to promote
crea vity within themselves and others, processes to increase
innova on, how to contribute to a crea ve team, how to man‐
age crea vity and how to establish a culture of crea vity within
an organiza on. As a result, students should have greater un‐
derstanding of and apprecia on for the crea ve/innova ve
process and be be er able to harness and direct those forces
for themselves and others.

Marke ng You
Through par cipa on in this course students learn how to mar‐
ket their skills of communica on, customer service, problem
solving, conflict resolu on, decision‐making, self‐management,
and crea ve thinking. Key elements include the development of
a career focus and a personal marke ng plan that encompasses
the crea on of a cover le er, résumé, and networking strategy.
Organiza onal Leadership
This course analyzes the universal principles of leadership theo‐
ry and their applica on within a personal and corporate envi‐
ronment. Instruc on is designed to build repeatable and trans‐
ferable leadership knowledge and skills.
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